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CANDIDATE BRIEFING PACK 

Relief Worker 

Supporting women and children affected by domestic abuse 

Our mission: To meet the needs of women and children experiencing domestic violence and 
abuse by providing inclusive, supportive and confidential services that empower women and 
children to live their lives without fear. 

Role at a Glance 

JOB TITLE Relief Worker 

LOCATION 
Primarily Kildare Town, with some work in Naas or at other locations throughout 
County Kildare 

ARRANGEMENT Relief panel, with shifts offered according to service needs 

CONTRACT TYPE Ad Hoc, Casual Contract 

HOURS Evening, overnight, weekend and bank holiday shifts. 

About Teach Tearmainn 

Teach Tearmainn is a domestic abuse support agency working with women and children who are 
experiencing, or have experienced, domestic abuse. 

We provide inclusive, supportive and confidential services that promote safety, dignity and choice. Our 
work is grounded in respect for each woman’s individual circumstances and her right to make decisions 
about her own life. 

Rates of Pay 

Rate type Rate of pay 

Basic rate €15.00 per hour 

Sunday and bank holiday rate €17.00 per hour 

Sleeping rate €14.15 per hour 

Sunday and bank holiday sleeping rate €16.15 per hour 
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Purpose of the Role 

The purpose of the Relief Worker role is to provide cover in our service when core staff are on leave. The 
Relief Worker will provide safe, supportive and responsive service to women and children who are 
experiencing, or have experienced, domestic abuse. 

Working as part of the Teach Tearmainn team, the Relief Worker will provide practical and emotional 
support to residents, respond to crisis situations and contribute to the delivery of individual support and 
safety plans. The role involves identifying and responding to the unique needs of women and children while 
promoting dignity, choice, safety and independence. 

The Relief Worker will primarily provide cover within the Refuge service. The role may also involve 
appropriate relief cover within Teach Tearmainn’s Outreach Service, Safe Homes or other service 
locations. 

Availability: Because Teach Tearmainn provides a 24-hour service, applicants must be available 
to accept a reasonable range of evening, overnight and weekend shifts. Availability for these shifts 
is an essential requirement of the role. 

Key Responsibilities 

Supporting Women and Children 

• Provide practical and emotional support to women and children who are experiencing or fleeing 
domestic abuse. 

• Welcome new residents to the Refuge in a sensitive, respectful and non-judgemental manner. 

• Help new residents become familiar with the Refuge, including its services, facilities, safety 
procedures, guidelines and available supports. 

• Contribute to assessing and responding to the individual needs of women and children. 

• Support the development and implementation of individual support and safety plans, as 
appropriate to the Relief Worker role. 

• Provide ongoing support in accordance with each woman’s identified needs, choices and agreed 
support plan. 

• Carry out regular check-ins with Refuge and Safe Home residents. 

• Encourage and support women and children to participate in decisions concerning their needs, 
goals and experience of the service. 

• Promote each woman’s autonomy and right to make informed decisions about her own life. 

• Create and maintain a safe, welcoming and supportive environment in which women and children 
feel respected and secure. 

• Maintain clear and appropriate professional boundaries at all times. 

Crisis Response and Helpline Support 

• Respond appropriately and calmly to crisis situations arising during a shift. 

• Support the operation of Teach Tearmainn’s 24-hour Refuge Helpline. 

• Listen to callers sensitively and complete an initial assessment of their immediate circumstances, 
safety and support needs. 

• Provide accurate information, practical assistance, advocacy and appropriate signposting. 
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• Support access to emergency accommodation where appropriate, subject to availability and Teach 
Tearmainn’s procedures. 

• Escalate urgent, complex or high-risk concerns to the appropriate manager or designated staff 
member. 

• Contact emergency or statutory services where necessary and in accordance with organisational 
procedures. 

• Complete accurate records of helpline calls, decisions, actions and referrals. 

Support Planning and Casework 

• Contribute to support plans for women and children from admission through to their departure from 
the service. 

• Provide agreed support to residents based on their identified needs, risks and priorities. 

• Where assigned responsibility for particular residents, manage the work appropriately and seek 
guidance from the relevant manager or senior staff member when required. 

• Support women to identify their needs, strengths, available options and personal goals. 

• Provide information and advocacy in areas relevant to the role. 

• Support residents with admissions, assessments, reviews, referrals and departures from the 
service. 

• Provide appropriate follow-on or aftercare support where this forms part of Teach Tearmainn’s 
service. 

• Liaise with colleagues to ensure consistency and continuity of support between shifts. 

• Record significant developments and communicate these through appropriate handovers and 
reporting arrangements. 

Safeguarding, Safety and Security 

• Maintain the safety and security of the Refuge, residents and staff at all times, including during 
evening and overnight shifts. 

• Follow Teach Tearmainn’s safeguarding, confidentiality, health and safety, data protection, lone-
working and incident-reporting procedures. 

• Remain alert to risks and respond appropriately to concerns affecting women, children, colleagues 
or the service. 

• Maintain a child-safe environment and remain vigilant for possible child protection or welfare 
concerns. 

• Report any child protection or welfare concern promptly to Teach Tearmainn’s Designated Liaison 
Person or relevant manager, in accordance with Children First and organisational procedures. 

• Record safeguarding concerns clearly, factually and without delay. 

• Maintain awareness of domestic abuse-related risks and follow agreed safety-planning and risk-
management procedures. 

• Maintain clear professional boundaries in all work with women and children. 

• Use supervision, on-call arrangements and management support appropriately, particularly when 
lone working. 

• Participate in relevant training and remain informed about legislation, policies and good practice 
relating to domestic abuse, child safeguarding and residential support. 
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Service Operations 

• Support the effective day-to-day operation of the Refuge during each assigned shift. 

• Complete admissions, assessments, intake records, departure records, incident reports and other 
service documentation as required. 

• Use Teach Tearmainn’s case-management and record-keeping systems accurately and 
appropriately. 

• Ensure that all records are objective, timely, accurate and up to date. 

• Contribute to the collection of service statistics and other information required for monitoring, 
evaluation and reporting. 

• Provide clear and timely handovers to colleagues at the end of each shift. 

• Report maintenance, security, health and safety or resource issues promptly to the appropriate 
staff member. 

Service Operations (continued) 

• Help ensure that the Refuge is adequately maintained, equipped and resourced. 

• Help maintain a safe, clean, hygienic and welcoming Refuge environment. 

• Encourage residents to contribute appropriately to shared living arrangements while remaining 
sensitive to their individual circumstances. 

• Prepare accommodation for new residents, including ensuring that rooms are clean, appropriately 
equipped and ready for admission. 

• Carry out reasonable cleaning, sanitising and housekeeping duties necessary for the safe operation 
of the Refuge. 

• Follow all infection prevention and control procedures and use personal protective equipment 
where required. 

• Carry out other reasonable practical duties necessary for the safe and effective operation of the 
Refuge. 

• Follow Teach Tearmainn’s policies, procedures, standards and codes of practice. 

Teamwork and Professional Practice 

• Work collaboratively with the Refuge Coordinator, managers, colleagues and other Teach 
Tearmainn services. 

• Communicate relevant information promptly and appropriately while respecting confidentiality. 

• Work independently when required while remaining accountable to the wider team. 

• Attend staff meetings, supervision, training and service reviews when required. 

• Make constructive use of supervision, feedback and reflective practice. 

• Contribute to the review and development of good practice within the service. 

• Share relevant observations and suggestions that may improve the quality, accessibility or 
effectiveness of supports. 

• Promote the work and reputation of Teach Tearmainn in a positive and professional manner. 

• Be open to reasonable requests consistent with the role and the needs of the service. 

• Work in a manner consistent with Teach Tearmainn’s mission, values and commitment to women-
centred practice. 
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Interagency Working and Advocacy 

• Develop and maintain effective professional relationships with relevant statutory, voluntary and 
community organisations. 

• Liaise with other services to support women and children, subject to consent, confidentiality and 
safeguarding requirements. 

• Provide advocacy and make appropriate referrals in accordance with each woman’s identified 
needs and choices. 

• Participate in relevant interagency communication or meetings when required and authorised. 

• Represent Teach Tearmainn professionally in all contact with external agencies. 

Equality and Inclusion 

• Promote equality of access to Teach Tearmainn’s services. 

• Deliver support in a manner consistent with inclusive and anti-discriminatory practice. 

• Respect the diversity, identity, culture, beliefs and individual circumstances of women and children 
using the service. 

• Work in partnership with women, respecting their decisions and supporting them to identify options 
for greater safety. 

• Ensure that personal views do not affect the standard of support provided. 

Confidentiality and Information Management 

• Maintain the highest standards of confidentiality when handling information about women, 
children, staff and the location or operation of Teach Tearmainn’s services. 

• Handle personal and sensitive information in accordance with Teach Tearmainn’s policies, data 
protection requirements and professional standards. 

• Share confidential information only where there is a legitimate professional, legal or safeguarding 
reason to do so. 

• Ensure that written and electronic records are stored securely. 

• Maintain appropriate discretion regarding the Refuge location, residents and all aspects of service 
operations. 

Scope of the role: The responsibilities listed above describe the general nature of the Relief 
Worker role. They are not intended to be exhaustive. The successful candidate may be required to 
undertake other reasonable duties consistent with the position and the needs of Teach Tearmainn. 

Person Specification 

Essential Requirements 

• Hold a relevant third-level qualification in social care, social science or a related discipline at Level 
7 or Level 8 on the National Framework of Qualifications. 

Alternative qualification route: Applicants with a relevant Level 5 or Level 6 qualification may 
also be considered where they have suitable experience of working directly with women and/or 
children in a care, residential, community or support setting. 
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• Have relevant experience of working directly with women and/or children in a care, residential, 
community or support setting. 

• Demonstrate knowledge and understanding of domestic abuse, violence against women and the 
ways in which domestic abuse can affect children. 

• Demonstrate a genuine commitment to supporting women and children affected by domestic 
abuse. 

• Understand the importance of trauma-informed, person-centred and women-centred practice. 

• Be able to work calmly, sensitively and appropriately with people experiencing crisis, trauma or 
significant distress. 

• Have good communication, decision-making and problem-solving skills. 

• Be able to identify risk, respond appropriately to concerns and seek support or escalate matters 
when necessary. 

• Understand the importance of confidentiality, safeguarding, professional boundaries, dignity and 
respect. 

• Be able to work independently, including during evening or overnight shifts, while remaining 
accountable to the wider team. 

• Be able to contribute effectively as part of a team. 

• Have the ability to maintain accurate, objective and confidential records. 

• Be committed to equality, inclusion and anti-discriminatory practice. 

• Be available to provide cover for annual leave, sick leave and other service requirements. 

• Be available for a reasonable range of evening, overnight, weekend and bank holiday shifts. 

• Have sufficient flexibility to provide short-notice cover where reasonably possible. 

• Hold a full, clean driving licence and have access to their own vehicle. 

Desirable Requirements 

• Experience of working in a domestic abuse service, Refuge, residential setting, homelessness 
service or another relevant support environment. 

• Experience of lone working with access to on-call management support. 

• Experience of working with women and children affected by domestic abuse, coercive control or 
family violence. 

• Knowledge and practical understanding of Children First legislation and child safeguarding 
responsibilities. 

• Experience of completing risk assessments, safety plans, support plans, admissions or needs 
assessments. 

• Experience of crisis intervention, advocacy, helpline work or responding to emergency situations. 

• Experience of supporting women in areas such as housing, legal protection, social welfare, health, 
education or access to community services. 

• Knowledge of trauma-informed care principles and their application in a support or residential 
setting. 

• Experience of working collaboratively with statutory, community and voluntary organisations. 

• Relevant training in areas such as domestic abuse, safeguarding, suicide prevention, mental health, 
first aid, conflict management or trauma-informed practice. 
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• Experience of using electronic case-management or client-record systems. 

Skills and Personal Qualities 

• Empathy, patience and emotional maturity. 

• A calm, reassuring and supportive approach. 

• Sound judgement and the ability to make appropriate decisions under pressure. 

• The ability to listen carefully and communicate sensitively. 

• Respect for the autonomy, choices and lived experiences of women. 

• An understanding that women are the experts in their own lives. 

• The ability to balance compassionate support with professional boundaries. 

• A non-judgemental and inclusive approach. 

• Awareness of the importance of cultural sensitivity and equality of access. 

• Reliability, flexibility and punctuality. 

• The ability to organise and prioritise work according to risk and need. 

• The ability to work on their own initiative while following agreed procedures. 

• A willingness to seek guidance when a situation falls outside their experience or authority. 

• The ability to respond positively to supervision, feedback and reflective practice. 

• A commitment to ongoing learning and professional development. 

Working Arrangements 

This is a relief position, with hours offered according to the needs of the service. Shifts may include: 

• Daytime and office-hour cover. 

• Evening shifts. 

• Overnight shifts, including waking-night or sleepover duties where applicable. 

• Weekend shifts. 

• Bank holiday shifts. 

• Planned cover for annual leave or other staff absences. 

• Short-notice cover for sick leave, emergencies or unexpected service needs. 

Flexibility is an essential requirement. Shift arrangements may change in response to operational 
requirements and the needs of women and children using the service. 

Relief panel requirement: Relief Workers will be required to accept a minimum number of shifts 
in order to remain active on the relief panel. A continued failure to accept suitable shifts may result 
in removal from the panel. Placement on the relief panel does not guarantee a fixed number of 
working hours. 

Pre-Employment Requirements 

Due to the nature of the service and the responsibilities of the role, any offer of employment will be subject 
to: 

• Satisfactory Garda Vetting. 
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• Verification of relevant qualifications. 

• Confirmation of the applicant’s right to work in Ireland. 

• Satisfactory professional reference checks. 

• Any other appropriate pre-employment checks required for the role. 

Applicants will be asked to provide referees who can comment meaningfully on their work, conduct and 
suitability for a position supporting women and children affected by domestic abuse. 

Due to the sensitive nature of the role, a confirmation-of-service reference alone will not normally be 
sufficient. Teach Tearmainn must be able to obtain appropriate information about the successful 
candidate’s suitability for the position. 

Any offer of employment will remain conditional until all required checks have been completed to Teach 
Tearmainn’s satisfaction. 

Application and Selection Process 

To apply, candidates must submit: 

• A completed Teach Tearmainn Relief Worker Application Form; and 

• A covering letter outlining their interest in the position and suitability for the role. 

Applications: Email the completed application form and covering letter to 
recruitment@teachtearmainn.ie. 

 

CVs are not required and will not be accepted as a substitute for a completed application form. 

Applications will be assessed against the requirements set out in this candidate briefing pack. Shortlisted 
candidates may be invited to attend a competency-based interview. 

Only shortlisted candidates will be contacted. 


